Teaching Tips for the Wallet challenge:
This sheet gives you some insight into what I was thinking about while working through the design challenge.  As with most stuff that we do this is a prototype so I welcome any and all feedback.

Process

	

	


At the k12 lab we are continually experimenting around ways to help kids develop as creative and empathetic people. In other words, we value processes that help develop flexible and generative mindsets. Design thinking is one such process. 

Like scientific methods, design thinking often presented in a linear model, but in applied practice, it is often much more organic.  This challenge is designed to highlight the empathy, ideate and prototype steps of the process.

Using the wallet challenge:

This is a great challenge to start with because it is straight-forward and relatively narrowly scoped.  It allows students to familiarize themselves with the process without getting bogged down in the details of a complex challenge.  Regardless of the age of the students it can be great to start with a simple challenge because it allows the group to develop a strong baseline understanding of the process to return to when they work on more challenging problems.

False Start (developing a prototype before the empathy stage):

Students and designers often want to jump to solutions before doing a proper empathy dive.  Sometimes it can be helpful to challenge students to create a prototype before the empathy stage of the process to illustrate how different your ideas will be if you take the time to do the empathy stage of the process well.

Empathy:

Interviewing a classmate
Interviewing is a valuable and commonly used empathy building skill.  Interviewing a classmate is a great way to introduce students to the concept of empathy building because students get an authentic chance to work in interviewing with someone they already know. 

Tips and tricks:
· Encourage students to write down anything that they hear about what their partner thinks and cares about, not to worry about what is “right” but to go for quantity.

· Encourage students to ask “Why” as much as possible to get to the deeper insights behind what 
Define

The define activity for the wallet exercise is known as a “mad libs” it which students are challenged to narrow down all of their ideas into a single problem statement.  The two step process is designed to scaffold the process and guide the students.
Tips and Tricks

· Students some times have trouble differentiating between needs and insights.  Be sure walk around and provide coaching if students are feeling stuck.

· Remind students that the user’s need in the problem statement should be a Verb to create an actionable problem statement
Prototype and Test

In this challenge the prototype and test phases are very short.  This is to help students learn the concept of rapid prototyping.  We ask each person to sketch at least 3 ideas because that prevents them from getting too attached to one idea.  It also enables them to get feedback on multiple ideas.  Students may find that the feedback that they get from one of their prototypes gives them insight into the other prototype or idea.  The testing stage for the final prototype is structured with 2x2 matrix which is a valuable tool for recording feedback.
Tips and Tricks

· Challenge students to learn/think as they build.  As an outcome of this exercise students learn the value of building quickly and continuing to develop their idea as they develop the prototype.

· Be sure that students get lots of opportunities to give and receive feedback and further develop their idea based on the feedback so that they can see the value of simple physical prototypes.
· Coach students to use the 2x2 matrix to record all feedback

Reflection

At the end of the exercise we guide students through a quick reflection to that they can reflect on their process and understand how it relates to the design process in general.

Tips and Tricks

· Reflection can be done either as a group debrief or an individual reflection

· This is a great opportunity to identify the areas students understand well and things that students need more help to fully grasp.
